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AUBMC
Core Values

Respect

To consider worthy of high regard

Integrity

Adherence to moral and ethical principles

Team Collaboration

Putting the needs of the whole over your own
personal gain

Accountability

Acknowledgement and assumption of responsibility
for actions and decisions

Stewardship

The careful and responsible management of
something entrusted to one’s care

Diversity

To better understand, represent, and serve
our community



AUBMC Goals

Five goals have been identified to help us remain focused in all of our future plans
and decisions.

» To provide patient-centered care

» To ensure patient care quality and safety

» To guarantee service excellence to our patients, physicians, and employees
» To ensure operational efficiency

» To maintain our financial performance to support our mission

"!

—




Patients’ Rights and Responsibilities

Knowing your rights and responsibilities is crucial to AUBMC for you to have a better experience.
You can find your rights and responsibilities posted in your room and across all AUBMC clinical
and administrative areas. Also, you can follow the below link:
https://aubmc.org/Documents/Patient_Rights.pdf.

Confidentiality of Information

* Your medical information is confidential and protected. Access to it is on a "need-to-know”
basis and it is tracked regularly.

* You may be requested to grant permission to a third party insurance company to have access
to your medical information, if applicable.



https://aubmc.org/Documents/Patient_Rights.pdf

Important Information

Balloons
For the safety of patients, balloons are not allowed in any area of AUBMC.

Flowers
Flowers and other get-well gifts are not allowed in high risk areas such as intensive care units,
cardiac surgery units, oncology units, emergency units.

Food Provided by the Family

Bringing food into AUBMC is not permitted. However, if AUBMC's meal service is unable to meet
your specific needs and your clinical condition allows it, you will be provided with guidelines on
food safety and proper handling to ensure your well-being.

Food Services

Meals at AUBMC are thoughtfully selected and prepared by the Food Services Department. Each
patient’'s meals are customized according to their physician’s orders. If you have any specific
dietary requirements or preferences, please inform the nursing staff, who will coordinate with
the Food Services Department to accommodate your needs.

Guest Meals
If your family wishes to have a meal by your side, a guest tray can be requested through the
nurse. The cost will be directly added to your bill.

Guest/Visitor Dining
There are multiple options for visitors and families of patients to eat or drink while at AUBMC.

* AUBMC Cafeteria
Located on Level 2 of the main medical center entrance

» Coffee Shop
Located in the lobby of the main entrance to the medical center & run
by the Women's Auxiliary

» Ginger and Co
Located on the corner of Maamari & Abdel Aziz Streets in the plaza
of the Saab Medical Library

« Café Younes
Located in level 2, second floor of the main medical center building and in the lobby
of the Halim and Aida Daniel Academic and Clinical (Daniel ACC) Building

* Room Service
Your comfort is our priority. Call us at ext. 6555 for:
- Housekeeping service
- Guest bed service-charged at a daily rate
- Internet access
- Room maintenance



Valuables and Personal Belongings

» AUBMC is not responsible for your valuables. Accordingly, it is preferable that you limit your
valuables to the bare minimum. Otherwise, you are advised to keep your valuables in the
AUBMC safe located in the ground floor of the Main Medical Center Building.

* A closet with a lock is found in each patient’'s room for personal belongings (e.g. handbags,
watches, IDs).

Private Duty Nurses

When there is a need for private nursing, the patient or the physician should alert the nursing
unit staff. Arrangements for a private nurse can be accommodated. All private nurses assigned
to patients at AUBMC are subject to the Medical Center’s policies, rules, and regulations.

Smoking Policy

The American University of Beirut Medical Center (AUBMC) is a tobacco-free institution.
Smoking, the use of tobacco products or tobacco-related smoking products, is prohibited
indoors and outside at AUBMC, and in all AUBMC owned or operated facilities.

Social Services

Social workers are prepared to assist patients to use the available health services inside and
outside AUBMC. Eligible patients are provided help and aid regardless of their nationality,
gender, religion, political beliefs and disability.

The main office is located in the AUBMC Main Hospital Building, 2™ floor, room E-226.
You can reach the office on the ext. 6713.

Telephone Services

To make local and cellular calls dial 90 followed by the telephone number. To make long distance
calls, dial zero and ask the operator to connect you. All telephone calls are directly charged to
your bill.

Visiting Hours
» For patients in Critical Care Units (Coronary Care Unit, Cardiac Surgery Unit, and Intensive
Care Unit)
- Mornings: 12200 am-1:00 pm
- Evenings: 5:00-6:00 pm
- Visitors are allowed one at a time and for approximately 10 minutes.

* Neonatal Intensive Care Unit (NICU)
- Visitation to the NICU is reserved for the parents of the babies only.
- Please check with the nurse, who will make every effort to accommodate you.

» For patients in other areas
- Mornings: from 11:00 am-1.00 pm
- Evenings: from 5:00-7:00 pm

* For their own protection, children under 13 years of age are not permitted to visit patients.
* The above regulations are subject to regular changes depending on specific circumstances.



Donations

Donations support the development of AUBMC.

Numerous contributions have been made to AUBMC over the past several years.

These donations have enabled the medical center to continue to provide advanced medical care
to its patients.

Donors who wish to contribute to AUBMC can contact the Office of Development,
College Hall AUB, 3 Floor, +961134 0176 or through AUB, +961135 00 00, ext. 2530.

Thank you very much for your philanthropy and support.
Blood Bank: Donate Blood
In emergency situations, the Blood Bank will provide blood to critical patients, but it relies

on you to replace the blood for the welfare of other patients.

If you are to undergo surgery, you are reminded of the need to review your blood transfusion
requirements with your surgeon or the Blood Bank.

For further information and guidance, please call +961135 00 00 or +961134 04 60, ext. 5228/9.
The Blood Bank is located on the 3 floor of AUBMC, room E-374.




Grateful Patient Fund

The Grateful Patient Fund has been created for AUBMC patients who are eager to demonstrate
their appreciation by making a donation.

The proceeds from the Grateful Patient Fund will be used to provide financial assistance to needy
patients and will also benefit other AUBMC programs.

If you wish to donate, please pass by the main cashier located on the 1 floor and drop your
donation in the designated safe box, or call the Patient Affairs Office ext. 6445 for assistance.

Organ Donation

The organ donation at the American University of Beirut Medical Center is coordinated with
the National Organization for Organ and Tissue Donation and Transplantation (NOOTDT)
(www.nootdt.org).




The Bargain Box

The Bargain Box accepts clothing and other items for resale. All profits made by the bargain box
are dedicated to the Social Services Department for helping needy patients.

Opening hours
9:00 am-12:00 pm, Tuesday and Friday

Location
Saab Medical Library Plaza, next to Ginger and Co, ext. 6156

Gratuities

The policy at AUBMC does not allow any staff member to accept tips or gifts.
In case you wish to offer a tip or gift, please use the donation options listed above.




Medical Center Safety Precautions

For the safety of the patients and staff, below are some of the precaution measures applied

at AUBMC:

» Courtesy and security officers welcome visitors at the entrance of AUBMC premises

* One visitor/companion is allowed to inpatient units

» One companion is accepted with patients during clinic visits except for pediatrics patients or
whenever needed

» Restriction for a specific number of persons in elevators

Patient Affairs Office

Your Comments
Your suggestions, comments, and compliments are welcome at the Patient Affairs Office
or at the Suggestion Boxes.

Location
AUBMC, Main Hospital Building, * floor, room 133

Hours of Operation

8:00 am-5:00 pm, Monday through Friday

Outside of regular working hours, our Patient Advocates are more than willing to help on their
mobile phones.

Contact Us

Patient Affairs Office: +961135 00 0O, ext. 5306, 6443, 6438, 6445, 6406
Patient Advocacy: +961 3 95 68 56, +961 70 62 87 28

Email: aubmc@aub.edu.lb / patientadvocacy@aub.edu.lb




Telephone Directory

You can reach AUBMC at the following numbers:
+961134 04 60, +961135 00 0O, +961137 43 74, +961137 44 44 and 1242 (from inside Lebanon)

Service/Department Extension

Accounts Receivable Office 6080/4
Admitting Office 6030/1/2/3/4
Billing Office 6070/2/3
Blood Bank 5228/9
Cashier’s Office 6090/1
Collection Office 6080/4
Development Office 2530
HIP Office 6113
International and Executive Patients Services 5306, 6406
Medical Center Administration 6000
Information Desk 6360/1
Laboratory 5205/6
Nursing Office 6170
Patient Affairs Office 5306, 6443, 6438, 6445, 6406
Social Services 6713
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