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Introduction

NCU's team of nurses and doctors provides the best care for patients suffering from serious
neurological conditions.

We help our patients and their families overcome anxiety and fear during this stressful period.
We educate patients about their condition, the treatment and care needed, and the

expectations of their hospital stay and discharge.

This handbook will help you get familiarized with the NCU environment.

Location

The NCU is located on the 4th floor of the main building of the Medical Center. You can reach
it through the Respiratory Care Unit as shown below.
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Admission to NCU

Upon admission to the unit, we advise family members to wait in the family waiting area
for about one hour.

During this time, the NCU team performs detailed examinations, starts treatment, and
stabilizes the patient.

The NCU team will communicate with the next-of-kin, who in turn pass information to
family and friends.

NCU Room Environment

e The NCU has six single-bed room:s.

« Each room is furnished with the following: a bed, a recliner chair, a closet, a flat
screen television with cable, a sink, and a bathroom.

« Internet access is available upon request.

« The balcony door is locked to avoid noise and infection from the outside environment.

« Electric plugs cannot be used for charging of personal electronics unless cleared by
the NCU staff.

» Keeping the NCU quiet is our goal.




NCU Team

The NCU team provides you with patient-centered, safe, effective, and quality care. The
team collaborates with the various clinical services and departments to facilitate your
care requirements.

NCU Team Members How can they help?

Neurologist/Neurosurgeon « A doctor responsible for the patient’s care.
« Available and can be reached by “paging.”

Neurology/Neurosurgery e Doctors in training working under the

Medical team direction of the neurologist/neurosurgeon.

« Works closely with nurses and other
members to provide care to patients.

Nurse Manager « Manages nursing staff and overall functions
of the unit.

« Answers any concerns related to the unit as
well as nursing issues.

« Available from 7am-3:30pm and can be
reached via cell phone from the nursing
desk 24/7.

Registered Nurse * Provides complete care services for patients.
« Monitors, examines, teaches and updates
patient/family on condition, and plan of care.

Practical Nurse « Helps registered nurses and patients with
basic daily activities such as bathing, feeding,
positioning, and ambulation.

Clinical Nurse Specialist * Works with doctors and nurses to apply the
highest quality care for patients.




NCU Team Members How can they help?

Floor Clerk * Answers calls and helps you with
various needs.

Clinical Pharmacist » Helps the team in managing
patient’s medications.
» Ensures safe medication administration.

Dietitian « Ensures that patient’s nutritional needs
are met.

« Teaches patient/family about diet
when needed.

NCU Equipment

Equipment in the NCU may look scary, but they help us monitor and care for patients.
They produce loud alarms that we respond to.

N

Ventilator
Helps patients in
breathing effectively.
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Monitor
Shows blood pressure, heart rate,
and other parameters.

Intravenous Fluid Pump
Administers fluids and medications
through the veins.

Intracranial Pressure Monitor
Monitors pressure inside
the brain.

Leg Pump
Massages legs to prevent clots.




Feeding Pump
Administers feeding.

Ventriculostomy
Regulates pressure inside
the brain.

Cooling Machine
Cools down and warms up
patient’s temperature.




While in NCU

Visiting Regulations

e 11:00 am - 12:00 pm and 5:00 pm - 7:00 pm on all weekdays.

» Only two visitors are allowed inside the patient room at one time.

« One family member can stay overnight with the patient if his/her condition allows.

» Visitors and companions are asked to leave the unit during rounds, patient baths, shift
changes, or any bedside procedures.

» Visitors under the age of 12 are not allowed. Exceptions can be planned in
coordination with nursing staff.

Unit Routine

e 7:00 am - 9:00 am: Nursing and medical teams’ night to day shift changes.
Members of the team meet for rounds, examine patients,
discuss conditions, and decide on a plan for the day.

e 9:00am -10:00 am: X-ray and phlebotomy rounds, scheduled procedures, and
medication administration.

» 10:00 am - 11:00 am: Time for families to visit patients and interact with nurses and
doctors. Patient/family can contact doctors and nurses at any
time for any questions or concerns.

e 11:00 am -12:00 pm:  Visiting hours.

e 12:00 pm - 5:00 pm:  Period for physical therapy rounds, nursing treatments,
medication administration, shift change for nurses, and
evening team rounds.

e 5:00 pm -7:00 pm: Visiting hours.

e 7:00 pm - 11:00 pm: Patients have bathes and rest.

e 11:00 pm - 7:00 am: Shift change for nurses. Night duty starts.



Information on Infection Control

Wash/clean your hands before entering and after leaving the patient room.

Ask the nurse about the steps you need to take before entering and when leaving the
patient’s room.

Do not bring food, drinks, flowers or plants to the patient’s room or unit. They may
spread infection to patients.

We implement a 72- hour isolation period at admission. This ensures that your patient
neither receives nor transmits infection to other patients.

Steps to follow are shown below:

1.

Wash with soap and water. Or clean your hands with the alcohol-based hand gel or
liquid. Rub until dry.

2. Wear gown before entering the room. Remove before leaving the room.
3. Wear gloves. Remove before you leave the room.
4. Wear a mask, when asked to.
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Miscellaneous
+ Do not help your patient out of bed without
calling the nursing staff.

¢ Do not use cell phones when inside the
patient’s room. They may interfere with
equipment function and accuracy.

+ Do not leave personal belongings and
valuables unattended.

+ Do not take photos. This violates our patient

privacy, dignity, and confidentiality.

* Do not smoke.

» We welcome chaplains and sheikhs at any time.

» We give information over the phone only to
the next-of-kin.

» Home medications are not allowed. Take all
the patient’s medications home unless
told otherwise.

» You will find beverage and snack machines in
the family waiting area.

» Guest trays can be made available. Breakfast,
lunch, and dinner are distributed at 7:00 am,
12:00 pm, and 5:30 pm respectively.

» Cafeteria is located on the second floor
above lobby.

Leaving NCU

Your patient is transferred out of the NCU when his/her condition improves and no
longer requires intensive care and close monitoring.

The NCU team works with multiple services to provide the needed assistance and
support that would make the patient’s transfer smooth.



Suggestions, complaints,
and compliments

We always strive to make your stay at our hospital smooth and pleasant. However, things
do not always go the way that we like.

We encourage you to report any comments or concerns about your care to your
doctor, nurse, or other health care providers. If you have an issue that you cannot solve
with your doctor, nurse, or other caregiver, you can call your Patient Advocate on
03-956856, 70-628728 or extension 6010.

In addition, you can share your suggestions, comments and compliments via email
through: aubmc@aub.edu.lb/patientadvocacy@aub.edu.lb
And through the suggestion boxes that are available in all AUBMC waiting areas.

Contact us

Telephone: 01 - 350000, 01 - 374374, extension: 6245/6/7/8/9
Touch: 1313 followed by extension: 6245/6/7/8/9
Alfa: 1545 followed by extension: 6245/6/7/8/9
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